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Via Electronic and US Mail

Debra A. Howland

Executive Director

New Hampshire Public Utilities Commission
21 S. Fruit Street, Suite 10

Concord, NH 03301-2429

Re: DG 11-040 National Grid, Granite State Electric Company, and
EnergyNorth Natural Gas, Inc.
Performance Report — Granite State Electric —June 2013 REVISED

Dear Ms. Howland:

Enclosed for filing, please find National Grid USA and National Grid NE Holdings 2 LLC (“National
Grid”), Granite State Electric Company and EnergyNorth Natural Gas, Inc. (the “Companies”), revised
Performance Report for Granite State Electric for the month of June 2013.

The report is revised to reflect Granite’s revised Monthly Call Answering Report that was filed
with the Commission on August 13, 2013. With the data revised upward, Granite no longer met the
performance threshold. The call volume increased 29.5%, which exceeds the month-over-month target
of under 25%. This revision only affects Granite, so the revised report is only one page.

Thank you for your assistance with this matter. Please do not hesitate to call if you have any
questions.

Sincerely,

e

James J. Bonner Jr.

Enclosure

cc: Celia O’Brien
Lynn Fabrizio
Steve Frink

Rorie E. P. Hollenberg
7012

11 Northeastern Boulevard, Salem, NH 03079



